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Introduction and background 
The North Kingston Neighbourhood forum area comprises the Canbury and Tudor voting 
wards, located in North Kingston, Surrey. This is a London borough – The Royal Borough of 
Kingston, governed by planning policies from the Royal Borough of Kingston Council, The 
London Mayors office and of course the National Planning Policy Framework. 
 
The Business and Commercial group have been tasked with looking at the effects of 
planning policies on our local employment, retail, commercial and industrial activity. To 
achieve this, the group have physically surveyed key sites in the area, reviewed publicly 
available data and conducted a survey of business owners to understand the key issues 
affecting them. 
 
In the last one hundred years this area has transformed from a vibrant blue collar, industrial 
high growth area to an equally vibrant white collar residential suburb. In the last 20 years 
there has been a significant increase in house prices and residential construction. Many 
brownfield sites have been converted to residential property. This process is still underway 
and the challenge for the business and commercial group is to devise policies that help to 
sympathetically support this change, provide local retail and commercial support for 
residents, support employment growth where feasible and help existing businesses remain 
within the forum area during periods of growth. 
 

Evidence and policy context. 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Any neighbourhood plan must be compliant with all other wider plans, in this case the NK 
Forum must produce policies which are compliant with the NPPF, The London Plan and 
Royal Borough of Kingston Core strategy. It is worth noting at this point that the London 
Plan is currently under consultation and many of the policies discussed below are merely 
draft polices. This document and the ultimate plan will be in conformance with the agreed 
London Plan. The forum is also aware that this revised plan will naturally produce a revision 

NPPF 
The London Plan 

RBK Core Strategy 

NPlan 



to the RBK core strategy, we hope that our Nplan will be considered during the formulation 
of this document. 
 
It is worth noting at this point that the revised London plan places a much greater emphasis 
on the creation of more housing, intensification of activity in non-residential land and use of 
mixed use developments. Please see appendix 1 for a full breakdown of plan compliance. 
 
Key themes relating to Plan business and commercial group. 
 

NPPF 
 

• Economic growth and job creation 

• Deliver homes, business and industrial units that the country needs 

• Expansion of electronic communication networks 

• Healthy communities 
 

London Plan (Draft 2018) 
 

• Building strong and inclusive communities 
o Protecting public houses 
o Supporting nighttime economy 

• Making the best use of land 
o Protection yet intensification of office, industrial and commercial space 

• Creating a healthy city 
o Support convenience retail 
o Enhance neighbourhood shopping 

• Delivering the homes Londoners need 
o Use of supermarket car parks for residential construction 

• Growing a good Economy 
o Produce affordable workspaces 
o Define Locally Significant Industrial Sites 
o Improve, protect and create more office space 
o Support visitor economy 
o Local employment opportunities. 

• Increasing efficiency and resilience. 
o Support effective use of public realm to accommodate well designed and 

located mobile digital infrastructure. 
 
The RBK core strategy is currently in compliance with the existing London Plan but will 
almost certainly have to be revised to conform to any changes adopted from the Draft 
London Plan.   
 

Kingston data – Canbury and Tudor wards 
 
All data obtained from data.kingston.gov.uk and London data. 
 



Canbury Ward contains 7009 economically active residents and Tudor Ward contains 5040 
economically active residents from a population of 12457 (2011) and 9689 (2011) 
respectively. Both wards benefit from lower than average mortality rates, high levels of 
employment, low levels of crime, high educational standards and local schooling. Population 
in both wards is forecast to grow by between 6 – 15% since the 2011 census. 
 
House prices have risen over 500% in the last 20 years and nearly doubled in the last 10 
years. VAT registered companies in Canbury are over 500 and Tudor over 400, however this 
data may be skewed by individual contractors registering as companies. The business and 
commercial survey identified 300+ (estimate) visible businesses in the area. 2011 data 
shows that there were 513 (Canbury) and 435 (Tudor) residents that worked from home, 
the data does not show whether they were employed or self-employed. 2015 data suggests 
that there were 767 business rate payers in the KT2 area, but it is worth noting that some of 
these postcodes are not in the forum area. This analysis shows that there is significant 
economic activity in the forum area, both visible and invisible, suggesting a potential for 
growth and a requirement that planning policies enable these businesses to remain and 
flourish in the forum area. 
 
Transport trends indicate that nearly 21% of Canbury working residents and 14% of Tudor 
residents use the train to travel to work, compared with 9% and 7% that walk. This indicates 
a large flow of people out of the borough for work. London data shows that nearly 9000 
Kingston residents commute to the City of London for work, with a considerable number of 
people from adjoining boroughs commuting into Kingston for work. The Kingston Economic 
analysis study (2012) states that ‘..the types of jobs available locally are much less well paid 
than elsewhere in the wider London area and that many residents are commuting to higher 
paid jobs outside of the Borough.’ This evidence fits with anecdotal evidence and is a key 
challenge for the forum – to formulate the planning strategy to enable the creation and 
retention of higher paid jobs locally would be a significant gain for the forum. 
 

Existing sites and centres 
The business and commercial group have identified a number of local centres and sites that 
our policies will focus on. Detailed description of these sites and more details on the policy 
proposals will be found in the policy section. 
 

Local/Neighbourhood centres 
Richmond road parade, Kings road parade, Park road parade, Tudor drive parade. As 
identified in both the London Plan and RBK Core strategy. These sites are not clearly defined 
geographically but noted as important local centres for convenience retail. 
 

Locally significant Industrial sites 
Canbury Business park inc Ashway centre/Dolphin Nursery and Canbury medical Centre, St 
Georges Business Park inc Richmond road fire station and Nikon head office. Again both the 
Canbury Business park and St Georges Industrial estate are not clearly defined by the 
London Plan or RBK core strategy. 
 

Other sites 
Sury basin area – Sainsbury inc car park, Seven kings car park 



Canbury car park. 
 

Business survey 
 
The business and commercial group conducted a survey of visible businesses to assess their 
concerns with current planning policy in the forum area. Whilst the return rate was 
disappointing with only 43 surveys to date the responses have been useful. 
  
The survey (appendix 2) is still ongoing. The main themes arising from the survey were the 
following: 
 

• Broadband availability and quality 
o Forum area still suffers from inferior quality broadband connections – 

according to the government superfast broadband website, some parts of 
the forum area do have superfast broadband available via both cable and 
‘openreach’ 

o Anecdotally – mobile phone coverage over much of the forum area is poor 
due to restricted site availability in the area. 

• Customer/Employee parking and signage 
o Many retailers rely on customers being able to park nearby/outside. Some 

areas (Richmond road south, Tudor drive) do have 1-hour free parking but 
these spaces are limited in number and poorly signposted. The requirement 
for CPZ control in the forum area is dictated by the high demand for Kingston 
overground station Monday to Friday and Kingston shopping centre on 
Saturday and Sunday. 

• Availability of commercial space 
o Many SME’s have complained that to take the next step of growth requires a 

move out of the forum area and away from some of their clients. 

• Quality and availability of Public Transport 
o Whilst Kingston generally has good transport options, Overground and Bus. 

The routes through the forum area are poor. The 65 bus routes to the 
western edge of the area and the 371 around the eastern side. The K2 bus 
has a limited schedule.  

o Bus stops do not include countdown timers which would help residents plan 
their journeys. 

o The overground station is often busy at peak times and has suffered from lots 
of disruption recently due to works on the line. Higher train frequencies and 
more direct trains with greater number of carriages would help mitigate this 
issue. 

• Crime and security 
o It is worth noting that Kingston borough has the 4th lowest crime rate in the 

London area 
o Canbury and Tudor wards rank 4th and 6th lowest in the Kingston area with 

the Grove Ward ranking the highest. 

• Business rates 
o Not essentially a planning issue 
o Rates are set nationally depending on ‘rateable value’ 



o There have been proposals for this to be devolved to local councils 
o Relief is available for certain types of property and business 

• Cost of residential property 
o Producing pressure on the business environment due to the value of the 

business property as a residential property 
o Conversion of offices and ‘viable’ business premises through permitted 

development rights is having an impact on available commercial space in 
outer London 

o In Kingston high residential property values is exacerbating this effect with 
some properties actively being left vacant for conversion to residential. 

 
Other trends identified included – Lack of support from groups such as Kingston first, poor 
support from RBK when allowing retail chains to establish near independent shops. Most 
businesses were generally stable or expanding with only a small percentage contracting. 
There was a higher percentage of staff considered to be ‘not local’ – they did not walk or 
cycle to work. 
 

Other evidence 
 

2014 Small Business Burden index for London Boroughs 
 
Royal Borough of Kingston ranked 3rd worst in London in terms of burden felt by small 
businesses in terms of infrastructure, cost and administration. This is mainly due to poor 
council support and ease of dealing with council also poor broadband, public transport, low 
availability of commercial space and road congestion.  
 

Economic evidence base for London 2016 
 
Industrial rents comparison (£ per sq. m), 2015 
 

Location Mid Low High 
Gtr London average £10.25 £5.00 £16.00 

Kingston £12.00 £7.00 £13.00 

Richmond £9.00 £7.50 £13.00 

Merton £10.50 £6.00 £11.50 

Central London Avg £9.75 £8.00 £16.00 
 
Evidence from the London Development Database suggests that changes in land use 
between commercial and residential are translating into relatively large losses in the 
availability of commercial floorspace in some boroughs. Introduction of Permitted 
Development Rights in May 2013 to fast track the conversion of offices to homes has 
resulted in a loss of approximately one per cent of all London’s office space. In 2015 
Kingston had lost 7% of office space to PDR 
 

Policy Summary 
 



Using the constraints of the NPPF, draft London Plan and RBK core strategy along with the 
evidence collected and the feedback from the survey, the business and commercial group 
recommend the following policies for inclusion in the final NPlan for the forum area. These 
polices will need to be discussed at committee level and then canvassed amongst forum 
residents and business owners. 
 
Please see appendix 3 for Policy detail. 
 
1. Protection of parades/local centres, neighbourhood shopping, night time economy and 

public houses. 
a. Designate and define the parades. 
b. Protect parades from Permitted Development conversions to residential 

property, to maintain and encourage neighbourhood shopping and convenience 
retail.  

c. Creation of Neighbourhood Hubs 
d. Resist new hot food takeaways, betting shops, tattoo parlours and vape shops 

within 400m of any school site or proposed school sites 
e. Increase the signage across the wards to identify and direct to key commercial 

sites and parades 
f. Review short term free parking facilities to allow residents to visit local 

businesses 
g. Encourage parades to evolve to a common shop front theme and discourage the 

use of external metal shutters. 
h. Encourage the greening of the parades, consider widening the pavements where 

possible and include facilities for cycling 
i. Identify and protect the remaining public houses in the forum area. 

2. Policy on vacant commercial premises  
a. Vacant shops, commercial premises must be made clearly available at market 

rates using all available means for at least 12 months prior to any application for 
conversion to residential use. 

b. The forum must be made aware of the vacancy at the earliest opportunity and 
the current rental/lease rates. The 12-month countdown begins at the time that 
the forum is made aware of the vacancy. 

c. The forum will advise the landlord of their obligations regarding the marketing of 
their property. 

d. A vacancy will only be given PDR once the forum is satisfied that the freeholder 
has exhausted all means to maintain the commercial status of the premises. This 
includes maintaining the property in a leasable state. 

e. The forum will regularly publish vacant properties and liaise with local businesses 
and business groups to attempt to fill the vacancy. 

f. The forum may present viable opportunities to landlords such as pop up 
shops/restaurants to fulfil short term objectives. The 12-month countdown will 
restart at the end of the short-term lease. 

g. The purpose of these policies to maintain our neighbourhood shopping and 
create healthy communities giving our residents face to face opportunities. 

3. Policy to improve digital connectivity in the forum area 



a. Review broadband speeds across forum area and identify areas/sites for 
improvement 

b. Forum must identify sites for well designed, discrete, well located mobile phone 
masts. Consider 5G technology where possible. 

4. Policy on improvements to public transport across forum area 
a. The forum will work with RBK council to lobby with South West rail to improve 

the service from Kingston to London.  
5. Policy regarding crime and security in forum area 

a. The forum would seek to co-operate with the council to upgrade and increase 
video surveillance and street lighting across the forum area to reduce crime 

6. Policy regarding identification, retention, intensification and expansion of viable 
commercial space in forum area.  

a. Clear identification and designation of two Locally significant industrial sites. 
b. Protect and identify potential sites for expanding SME’s within forum area. 

Applications will be encouraged at both LSIS’s identified above. 
c. Opportunities for intensification including possible residential development at 

both sites will be considered provided the following are inherent in the plan 
d. Sury Basin opportunities 
e. For any application for conversion from commercial to residential at any site 

within the forum area – The application must provide a mixed-use option to 
provide a viable retail or commercial site. Opportunities for conversion from 
commercial to residential will be encouraged if they include a mixed-use site. 

7. Policy regarding support for visitor economy and tourism in forum area 
a. The forum will support applications for conversions to small aparthotels, bed and 

breakfasts and guesthouses to provide additional visitor bedrooms in the forum 
area. 

b. The forum would encourage public houses to convert spare space to visitor 
bedrooms where possible. 

 
Conclusion 

 
The challenge for the NPlan and forum from a business perspective is to reverse the trends 
established during a period of rapid house price growth in the forum area. This has led to a 
change of demographic, pressures on commercial property and higher demands on digital 
infrastructure and public transport. 
 
Whilst the local retail and commercial opportunities still exist it has become increasingly 
difficult for small and medium enterprises to start and grow their businesses in North 
Kingston due to declining availability of commercial property.  
 
Local and national policy have been quick to recognise these issues but local enforcement of 
policy has been lax and many viable businesses have been lost to commercial sites. North 
Kingston has also suffered from being largely ignored from a planning perspective except for 
the brownfield areas closer to the town centre and the river (North Kingston development 
brief). 
 



The business and commercial group hopefully have created a set of policies that seek to 
stop the excessive conversion of commercial property to residential, enable small start-ups 
to grow and thrive, keep neighbourhood shops and parades vibrant and viable, establish 
new hubs and centres with a pub at the heart of the community and maybe reverse the 
trend of having to commute long distances to your high skilled jobs. 
 
 
 
  



Appendix 1 – NPlan policy cross reference tables. 
 
 
 

 
 

  

NPPF

HC 6 - 

Supporting the 

nighttime 

economy

Promote, 

improve access 

and safety, 

cumulative 

RBK Ensure that there is 

sufficient and 

appropriately 

located industrial 

land and buildings 

to support 

economic 

prosperity 

Ensure that there is 

sufficient and 

appropriately 

located industrial 

land and buildings 

to support 

economic 

prosperity 

Nplan Sitel St Georges St Georges St Georges St Georges Protect all public 

houses.

Transport toutes to 

from Town Centre

Nikon Canbury park Canbury park Canbury park Canbury Park Richmond road

Canbury Business 

park

Acre road? Acre road? Ashworth Centre Security cameras

Park road? Park road? Street lighting

HC7 - Protecting 

public houses

Protection of social infrastructure 

(DM24)

London 

plan

Deliver homes, business and industriual units that country needs.

E1 - Offices. 

Improve, protect 

and possible 

create more 

office space for 

all sized 

companies. 

Consider re use 

E2 - Low cost 

business space. 

Provision and 

protection of 

low cost B1 

business space.

E3 - Affordable 

workspaces. 

Plans should 

detail affordable 

workspace 

polcies in light of 

local evidence of 

need and 

E4 - Land for 

industry, 

logistics and 

services to 

support Londons 

economic 

function. 

Kingston should 

E6 - Locally 

Significant 

Industrial Sites. 

Boundaries must 

be defined. 

Policies mustb 

clarify the range 

of uses that are 

E7 - 

Intensification, 

co-location and 

substitution of 

land for 

industry, 

logistics and 

services to 

NPPF

E11 - Skills and 

opportunities for all

E10 Visitor 

Infrastructure

Employment 

opportunites for 

Londoners

Evolution of diverse 

sectors, ensuring 

availability of 

workspaces

Support Innovation 

through HE 

collaboration

Develop higher and 

further educational 

establishments.

Support employment, 

skills development, 

apprenticeships and 

other educational 

Areas with good 

transport links should 

support serveiced 

accommodation, 

RBK Maintaining and 

developing a sustainable 

local economy that is 

accessible to all residents.

Support improvements to 

the quality of facilities for 

Higher and Further 

Education 

Promote tourism and 

increase visitor 

accommodation.

Nplan Transport St Georges KU More hotel rooms

Cycle lanes Canbury Business Park Kingston college Promote and protect 

riverside

walking routes Ashworth Centre Schools Riverside SDP

accesibility S106

local jobs Local jbs for local people

parking Local apprenticeships?

training

KU

Kingston college

Schools

Support improvements to the quality of facilities for 

Higher and Further Education 

Economic growth and job creation

London 

plan

E8 Sector growth opportunites and clusters. 



 
 
 
  

NPPF Expansion of electronic 

communication networks
S16 Digital connectivity 

infrastructure

Support effective use of public 

realm to accommodate well 

designed and located mobile digital 

infrastructure.

Identify 

consolidation 

opportunities

Support retail in 

local centres

Provide policies to 

enhance local and 

neighbourhood 

shopping facilities and 

manage retail 

clusters

Hot food 

takeaways - not 

within 400m of a 

school.

RBK Maintaining and 

developing a 

sustainable local 

economy that is 

accessible to all 

residents.

Nplan Telecoms mast policy Kings road Clearly identify Richmond road

wi fi networks Richmond road improve

local hubs Tudor drive protect

broadband Park road

Public houses

E9 - Retail, Markets and hot food takaways. Identify consolidation opportunites. Support 

convenience reatil in local centres. Enhance neighbourhood shopping

Healthy communities

Protect, manage and enhance Local Centres so 

they continue to provide locally accessible 

goods, services and employment

London 

plan



Appendix 2 – NKF Business Survey 
 

 
  



 
 
  



Appendix 3 – Policy detail 
 
1. Protection of parades/local centres, neighbourhood shopping, night time economy and 

public houses. 
a. Designate and define the parades. 

i. Kings Road Parade – Kings road, KT2 – Any existing commercial site from 
Junction of Kings road and Burton road to junction of Kings road and Acre 
road on the southern side of Kings road including the current Co-
operative supermarket (junction of Kings road and Acre road) will be 
considered as the Kings Road Parade local centre within the 
Neighbourhood plan. 
 

  
 

ii. Tudor Drive Parade – Tudor Drive KT2- Any existing commercial site from 
162 Tudor Drive to Junction of Hollybush road inclusive of Cardinal Public 
House will be considered as the Tudor Drive Parade local centre within 
the Neighbourhood plan.  

iii. Park Road north parade – Park road, KT2 – Any existing commercial site 
from Junction of Park road and Elm road to junction of Park road and 
Shortlands road on the western side of Park road will be considered as 
the Park Road North Parade local centre within the Neighbourhood plan.  

iv. Park Road south parade – Park road, KT2 – Any existing commercial site 
from Junction of Park road and Princes road to junction of Park road and 
London road on either side of Park road will be considered as the Park 
road south Parade local centre within the Neighbourhood plan.  

v. Richmond Road North Parade – Richmond road, KT2 – Any existing 
commercial site on either side of Richmond road from Junction of 
Richmond road and Bearfield/Eastbury road to junction of Richmond 



Road and Archer Close (Inclusive of Shell Petrol station) will be 
considered as the Richmond Road North Parade/Local Centre within the 
Neighbourhood plan 

vi. Richmond Road South Parade – Richmond road, KT2 – Any existing 
commercial site on either side of Richmond road from Junction of 
Richmond road and Richmond Park Road (The Oak Pub) to the current 
junction between Richmond road and A308/Canbury Park road will be 
considered as the Richmond Road South Parade/Local Centre within the 
Neighbourhood plan. 
 

 
 

b. Protect parades from Permitted Development conversions to residential 
property, to maintain and encourage neighbourhood shopping and convenience 
retail.  

i. Maintain and improve Local Shopping Centres by designating these 
centres as the focus for new and improved facilities which support 
economic growth and regeneration. 

ii. Kings Road - retain a suitably sized convenience store so that it continues 
to trade successfully 

iii. Richmond Road - ensure a range of shops and services co-exist with the 
specialist stores 

iv. Tudor Drive - resist the addition of any further A5 uses 
v. The forum will not consider any applications for residential conversions 

within the protected parades unless the policy on vacant commercial 
premises has been adhered to. 

vi. The forum will regularly review and monitor the health and viability of 
the parades and review the identification and designation of parades as 
shopping habits change over time. 

c. Creation of Neighbourhood Hubs 
i. Neighbourhood hubs are clusters of businesses and commercial sites that 

do not fall within the protection of the parades. 
ii. Hub areas will be encouraged to collaborate and cooperate to enhance 

their viability. 
iii. Each hub will have one or more pubs associated with the hub. 
iv. The Forum has identified the following areas as preliminary 

neighbourhood hubs 



1. Canbury Park Road Hub – The area in the immediate vicinity of 
The Canbury Arms Pub. Including the small parade on the south 
side of Canbury Park road, Balleyboyz and Siddeley House. 

2. The Canbury Gardens hub – All businesses operating in the vicinity 
of Canbury Gardens including the Boaters Public House, Canbury 
Secret, Riverside tennis club, Canbury Pavillion, Kingston Rowing 
Club and any new businesses arising as part of the RBK Riverside 
SPD. 

3. Norbiton Hub – All business operating in and around the Norbiton 
roundabout at the junction of Park Road and London road, 
including sections of Manorgate road and Clifton road within the 
forum area. The Black Horse Public house and The Norbiton Public 
house are both considered to be part of the Norbiton hub. 

d. Resist new hot food takeaways, betting shops, tattoo parlours and vape shops 
within 400m of any school site or proposed school sites 

e. Increase the signage across the wards to identify and direct to key commercial 
sites and parades 

i. The forum will use CIL funding to improve signage across the forum area 
to direct residents and visitor to Local Parades, Hubs, Public houses, LSIS’s 
and free parking areas. 

f. Review short term free parking facilities to allow residents to visit local 
businesses 

i. The forum will work with each parade/hub and RBK to create more free 
short term (20-60mins) parking  

g. Encourage parades to evolve to a common shop front theme and discourage the 
use of external metal shutters. 

i. All above parades will be encouraged to develop their unique identity via 
shop frontages and colour schemes closely adhering to current RBK 
guidance document (RBK SPD Shopfront and Shopsign Design guide - 
2005). Each Parade Association will be initially supported using CIL 
funding to enable support, communication and community engagement. 
A representative of each group will be encouraged to sit on the NKF 
committee. 

ii. Parades will be guided by the forum to create a trader’s body where each 
parade will agree upon a suitable name for their parade, an agreed colour 
scheme for awning renewals and shop front colours. Garish adverts and 
inappropriate colour schemes will be resisted upon renewal. 



  
 
Example of poor shop front design vs superior design. Both shops play a vital role in the 
Richmond road south parade but only one enhances the public realm. The Forum would 
encourage (Using CIL support where appropriate) Jeyam Food and Wine to remove the 
advertising hoardings and revert to a more traditional shop front design including an awning 
and colour scheme agreed by the trader’s body. Bevans has a pleasant awning including 
cycle parking and a seat. Whist the window display has generated debate it is of a high-
quality design. 
 

An example of good parade design 
(Earlsfield), where appropriate planting, 
parking, and design have created a pleasant 
public realm. 

 
 
 



h. Encourage the greening of the parades, consider widening the pavements where 
possible and include great facilities for cycling 

i. Each parade will work with the forum to produce a development plan 
using CIL funding to achieve a more pleasing public landscape unique to 
their parade identity and existing structural limitations. Such 
improvements will include pavement widening, tree planting, on street 
free parking outside shops and cycle parking. 

i. Identify and protect the remaining public houses in the forum area. 
i. Consider linking each pub(s) with a parade or hub where possible. 

ii. The following Public houses are located within the forum area and are 
considered to have sufficient heritage, cultural and social value to be 
afforded protection from development as per policy HC7 in draft London 
Plan and DM24 in RBK core strategy 

1. The Oak, Richmond road (Richmond Road South Parade) 
2. The Grey Horse Richmond Road (Richmond Road South Parade) 
3. The Canbury Arms, Canbury Park Road (Canbury Park Road Hub) 
4. The Norbiton, Clifton Road (Norbiton Hub) 
5. The Black Horse, London Road (Norbiton Hub) 
6. The Pottery, Park Road (Park Road south parade) 
7. The Willoughby Arms, Lowther Road 
8. The Wych Elm, Elm Road 
9. The Park Tavern, New Road 
10. The Queens head, Richmond Road (Richmond road north Parade) 
11. The Boaters, Canbury Gardens (Canbury Gardens Hub) 
12. The Cardinal Kingston, Tudor Drive (Tudor Drive Parade) 

 
2. Policy on vacant commercial premises  

a. Vacant shops, commercial premises must be made clearly available at market 
rates using all available means for at least 12 months prior to any application for 
conversion to residential use. 

b. The forum must be made aware of the vacancy at the earliest opportunity and 
the current rental/lease rates. The 12-month countdown begins at the time that 
the forum is made aware of the vacancy. 

c. The forum will advise the landlord of their obligations regarding the marketing of 
their property. 

d. A vacancy will only be given PDR once the forum is satisfied that the freeholder 
has exhausted all means to maintain the commercial status of the premises. This 
includes maintaining the property in a leasable state. 

e. The forum will regularly publish vacant properties and liaise with local businesses 
and business groups to attempt to fill the vacancy. 

f. The forum may present viable opportunities to landlords such as pop up 
shops/restaurants to fulfil short term objectives. The 12-month countdown will 
restart at the end of the short-term lease. 

g. The purpose of these policies to maintain our neighbourhood shopping and 
create healthy communities giving our residents face to face opportunities. 

3. Policy to improve digital connectivity in the forum area 



a. Review broadband speeds across forum area and identify areas/sites for 
improvement 

b. Forum must identify sites for well designed, discrete, well located mobile phone 
masts. Consider 5G technology where possible. 

4. Policy on improvements to public transport across forum area 
a. The forum will work with RBK council to lobby with South West rail to improve 

the service from Kingston to London.  
5. Policy regarding crime and security in forum area 

a. The forum would seek to co-operate with the council to upgrade and increase 
video surveillance and lighting across the forum area to reduce crime 

6. Policy regarding identification, retention, intensification and expansion of viable 
commercial space in forum area.  

a. Clear identification and designation of two Locally significant industrial sites. 
b. The following sites are locally significant industrial sites in the Forum area 

i. St Georges industrial estate, including Kingston Fire station and Nikon UK 
offices 

 
 



ii. Canbury park – All commercial sites bounded by Canbury Park road, Elm 
Crescent, Elm grove, Cowleaze road, Acre road, Elm Road, A307 
(Richmond Road) and Elm Road Open space. Including Bright Horizons 
Nursery, Canbury Medical Centre, Ashway Centre, Canbury Business park 
and Kingston regal 

c. Protect and identify potential sites for expanding SME’s within forum area. 
Applications will be encouraged at both LSIS’s identified above. 

d. Opportunities for intensification including possible residential development at 
both sites will be considered provided the following are inherent in the plan 

i. There must be no loss of viable commercial space at a range of sizes and 
uses 

ii. The existing site owners must be given first opportunity to locate within 
the redeveloped site and a transition plan for the entire site must be 
produced to enable businesses to continue to function for as long as 
possible. 

e. Sury Basin opportunities 
i. The forum will consider development of the Sainsbury site provided that 

the existing supermarket and gym are retained. 
f. For any application for conversion from commercial to residential at any site 

within the forum area – The application must provide a mixed-use option to 
provide a viable retail or commercial site. Opportunities for conversion from 
commercial to residential will be encouraged if they include a mixed-use site. 

7. Policy regarding support for visitor economy and tourism in forum area 
a. The forum will support applications for conversions to small aparthotels, bed and 

breakfasts and guesthouses to provide additional visitor bedrooms in the forum 
area. 



b. The forum would encourage public houses to convert spare space to visitor 
bedrooms where possible. 
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